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Disclaimer 

The views expressed are those of the author and do 
not reflect the official policy or position of the U.S. 
Department of Defense or the U.S. Government. 
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White Space Defined 

ñA snapshot of the average year with the average patient 

shows that healthcare providers spend approximately 100 

minutes with their patient during that year.  How much 

health happens in those 100 minutes?...But what happens in 

the remaining 525,600 minutes of that year? What happens 

in the óWhite Space?ô I will tell you what I think happens ï 

that is where health is built, that is where people live.ò 

Lieutenant General Patricia D. Horoho 

The Surgeon General of the United State Army 

Testimony for Committee on Appropriations 

8 March 2012 
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Fundamental Goal: Flourishing 

ÅFeeling good & 
functioning effectively 

ÅSelf-report & subjective 
measure 

ÅHave better health & 
life expectancy 

ïLearn effectively 

ïWork productively 

ïBetter social 
relationships 
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Source: Huppert & So (2009) 



Me: A Day in a Life 

ÅSleep 

ÅEat 

ÅExercise 

ÅWork 

ÅErrands 

ÅLeisure 

ÅSocialize 

ÅFamily 
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Technology & Accessibility: A Day in a Life 

ÅWhich device? 

ÅWhere? 

ÅWhat for? 

ÅWhen? 
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Where Is The Overlap? 
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ñWithin the 100 minutesò Paradigm 
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Collaborative 

Relationship 

Knowledge, Skills 



Technology  

For 

Healthy Living 

Technology  

As 

Provider 

ñWhite Spaceò Paradigm 
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Empowerment 

Healthy Habits Augment Care 



Key Elements of Development 
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Technology  

Provider 

Expertise 


